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FREE Kane County Cougars Tickets for mc? customers

mc? is proud to be the official electricity supplier for the Kane
County Cougars. In support of the Kane County Cougars — mc? is
again offering its customers free, undated, reserved-seat ticket

vouchers for the Kane County Cougars 2017 season. Last year’s

program was so popular that we ran out of tickets in the first week!
We've secured more than 150 tickets for this year’'s season. Ticket vouchers are
available on a first-come, first-served basis. Just send your name, address, email, and
the number of ticket vouchers desired (limit of six per family/address) to

. mc? will send you an email to confirm that tickets are

available. Ticket vouchers will be sent by USPS mail to the address provided.

Let’s cheer on the Kane County Cougars to a winning 2017 season!

Although spring officially starts in March, many people kick the season off with April

spring cleaning. As you look forward to warmer weather, don’t forget to add these

energy-saving items to your spring cleaning to-do list:



Central A/C: This can be one of the biggest and most costly items on your summer
energy bill. Dirty components will increase your energy costs by making your system
work harder to cool your home. Perform preventative maintenance by cleaning or
changing your air filters, cleaning the area around the outdoor condenser unit and

replacing corroded parts.

Home Appliances: Many modern appliances are so well-designed that they're easy to
overlook during spring cleaning. But routine maintenance will extend their life span, not

to mention their efficiency.

Begin with the dishwasher. Remove food buildup, clean the filter basket, filters
and spray arm.

Refrigerators also need attention. Clean the condenser coils and check for any
leaks.

Vacuums are most often abused and overlooked. Check and replace worn-out
belts, bags, filters and bristles.

Lastly, maintain your ceiling fans by dusting off the blades and tightening the

SCrews.

Air-Duct System: Inspect and clean your home’s air-duct system buildups of mold, dust
and pet dander. These can significantly affect your home’s air quality and lead to further

damage of appliances.

These spring cleaning tasks can feel like (and are) a bit of a chore — but are well worth

it for the money you’ll save in potential energy bills, repairs and replacements.

mc? successfully launched its customer Electricity Usage Report in February. The
customer feedback has been overwhelmingly positive for this free service that explains
your electricity consumption in easy-to-read charts. The monthly email report allows you
to conveniently view your monthly usage in kilowatt hours (kWh) and average
temperature for the current billing cycle, with a comparison to the previous year (if
available). If you're new to the mc? family, it may take 1-2 billing cycles to receive your



first usage report — after that, you’ll automatically receive it monthly by email. Call us at
(877) 622-7697 to update your email address or to get more information on the monthly
usage report.

Benefits of the mc? Electricity Usage Report

Learn how the amount of electricity you use compares to previous years.
See how weather could affect your usage.
Compare your current month’s usage with the previous six months.

Receive the monthly report automatically.
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