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GUARANTEED ENERGY SAVINGS (GES) UNIFORM DISCLOSURE STATEMENT  

The services provided to you by MC Squared Energy Services are governed by the Residential 

Electric Supply Agreement and Terms and Conditions of Service. Below is a summary of some of 

the important details about your switch to MC Squared Energy Services.  

Retail Electric Supplier 
(RES) 

Electricity Supply Services will be provided by MC Squared Energy Services, 
LLC (“MC Squared” or “mc2”). 

Business Address 175 West Jackson Blvd., Suite 240, Chicago, IL  60604 

Service Offer 
A monthly price per kWh that reflects a guaranteed savings percentage off of 
the utility’s Electricity Supply Charge for your account. 
 

MC Squared Charges 

For qualifying customers, the monthly charges include the utility Electricity 
Supply Charge per kWh less the percent savings as documented in your Terms 
and Conditions of Service plus the utility Transmission Service Charge.   
 

Term of Agreement 
The term of the agreement will begin with the first billing cycle after your rate 
change is confirmed with the utility and continues for 12 months as documented 
in the Terms and Conditions of Service. 

Renewal Policy 
 
 
 
 

Unless otherwise specified or requested, mc2 will send an electronic notice to 
the email address provided at least 30 but not more than 60 days prior to the 
initial contract end date for one of the following options:  
 

a) Automatic Renewal Notice or New Contract Notice: If mc² opts to 
renew or extend this agreement, the renewal notice will offer to extend 
the Customer's Guaranteed Energy Savings (GES) contract terms or a 
different mc2 supply product. THE CUSTOMER MUST PROVIDE 
NOTIFICATION TO CANCEL THIS RENEWAL OFFER WITHIN 30 
DAYS OF THE RENEWAL NOTICE DATE. AFTER 30 DAYS, THE 
RENEWAL OFFER WILL BE DEEMED ACCEPTED, AND THE 
CUSTOMER’S CURRENT CONTRACT WILL BE AMENDED 
ACCORDINGLY.  
 

b) Contract Expiration Notice: If mc² decides not to renew or extend this 
agreement, your account will be returned to ComEd’s bundled tariff rate 
and you will be responsible for arranging your new electricity supply 
service.   

 

Early Termination Fee 

There are NO Termination Fees if you terminate the MC Squared Agreement 
prior to the end of the applicable term. If you terminate your agreement early, 
you will be obligated to pay for services rendered under the contract until 
service is terminated. 
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Billing Questions, 
Disputes, and 
Complaints 

For billing questions, disputes, and complaints regarding pricing, contact MC 
Squared at: 

 Toll-free telephone number: (855)740-9992 between the hours of 8AM 

and 5PM  

 Fax: (877) 281-1279  

 Email: info@mc2energyservices.com  

 Business address above 
You can also reach the Illinois Commerce Commission at (800) 524-0795, TTY 
at (800) 858-9277 or on their website at www.icc.illinois.gov. For general 
information regarding customer choice, visit www.pluginillinois.org. 
  

Deposit 
MC Squared does not require a deposit for its service. ComEd, however, may 
require deposit for its service and will inform you of any such requirement. 
 

Switching Fee MC Squared does not assess any fee to you for switching to MC Squared.  

Rescission Process 

You may rescind your agreement with MC Squared prior to enrollment with 
ComEd. You can also rescind your agreement and the pending enrollment with 
MC Squared, within ten (10) days after you receive the enrollment notice from 
ComEd by contacting MC Squared at (855)740-9992 or by contacting ComEd at 
1-800-Edison1.   
 

Savings Guarantee  

You may save more or less than the quoted discount from mc2 over the term of 
this Agreement as compared to the ComEd’s bundled tariff rate for electricity 
supply services depending on factors including the utility’s Purchased Electricity 
Adjustment Factor, which may vary from month to month. 
 

Electric Reliability 

ComEd will continue to be responsible for the delivery of power to your 
residence and will continue to respond to service calls and emergencies. 
Switching to MC Squared will not impact your electric service reliability.  
 

Sales Agents  

MC Squared is an independent seller of power and energy service, and has 
been certified by the Illinois Commerce Commission. MC Squared sales agents 
do not represent or act on behalf of your electric distribution service provider 
(ComEd), any governmental bodies or consumer groups.  
 

Notification  
You will receive written notification from ComEd confirming the switch of your 
electricity supply service to MC Squared.  
 

Usage Data 

You authorize mc² to obtain all data necessary so that mc² can enroll your 
account and take such actions as necessary and reasonable to perform this 
Agreement, including accessing and using account information and meter 
usage data (including interval usage data) from ComEd, enrolling account, 
procuring supply, scheduling and causing electricity to be delivered to your 
account.   
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